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QUYCHE
Ti~p dan ciia dang chi Bi thir Dang iiy Tang cong ty Vi~n thong MobiFone

Cac din cir:

- DiSu I~Dang Cong san Vi~t Nam;

- Quy dinh s6 11- QDilTW ngay 18/02/2019 cua BQChinh tri vS trach nhiem
cua nguoi dirng d~u c&puy trong viec ti~p dan, d6i thoai tnrc ti~p voi dan va xu ly
nhtrng phan anh, ki~n nghi cua dan;

- Chi thi 30-CT/TW, ngay 18/02/1998 cua BQChinh tri vS xay dung va thirc
hien quy ch~ dan chu a co sa; K~t luan 120-KL/TW ngay 07/0112016 vS ti~p tuc d~y
manh, nang cao ch&throng, hieu qua viec xay dung va thuc hien quy ch~ dan chu a
co sa va Chi thi 09-CT/TW, ngay 0911212014 cua Dang uy Kh6i Doanh nghiep
Trung irong vS viec "tiep tuc xay dung va thuc hien Quy ch~ dan chu a cO'sa";

- Nghi quy~t s6 04-NQ/TW, ngay 30110/20 16 cua Ban Ch&phanh Trung uang
vS tang cuemg xay d\ffig, chinh d6n Dang; ngan chi[tn,d~y lui S\1'suy thoai vS tu
tuang chinh tri, d~o duc, 16i s6ng, nhfrng biSu hi~n "t\1'diSn bi~n", "t\1'chuySn hoa"
trong nQi bQ;

- Quy~t dinh s6 99-QD/TW ngay 03/10/2017 cua BQ Chinh tri v/v ban hanh
khung huang d~n dS cac c&puy, t6 chuc dang tn.rc thuQc Trung uang ti~p tl,lcphat
huy vai tro cua nhan dan trong d&utranh ngan chi[tn,d~y lui S\1'suy thoai, "t\1'diSn
bi~n", "t\1'chuySn hoa" trong nQibQ;

- Lu?t ti~p cong dan s6 4212013/QH13 cua Qu6c hQi;

- Quy dinh s6 0 l-QDi/DUK ngay 07/5/2018 cua Dang uy Kh6i Doanh nghi~p
Trung uO'ngvS trach nhi~m cua c&puy, t6 chuc dang ti~p t\lCphat huy tro cua cong
nhan vien chuc, ngum lao dQng trong d&utranh ngan chi[tn,d~y lui S\1'suy thoai, "t\1'
diSn bi~n", "t\1'chuySn hoa" trong nQi bQ;

- Quy~t dinh s6 957-QDIDUTCT ngay 12/7/2021 cua Ban Thuang V\lDang
uy Tfmg cong ty v~ vi~c ban hanh Ban phfm cong cong tac d6i v6i cac d6ng chi Uy
vien Ban Ch&phanh Dang bQTCT ViSn thong MobiFone nhi~m ky 2020 -2025;

- Chi thi s6 798-CTIDUTCT ngay 24/5/2021 cua Ban Thuemg V\l Dang uy
T6ng cong ty vS ti~p t\lCxay d\ffig va th\1'chi~n Quy ch~ dan chu a cO'sa;
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Xet dS nghi cua Ban Chi dao triSn khai Quy ch@dan chu a co sa cua Dang uy
Tfmg cong ty ViSn thong MobiFone, Ban Thuong vu Dang uy Tfmg cong ty ban
hanh Quy ch@tiep dan cua d6ng chi Bi thir Dang uy TCT nhir sau:

Di~u 1.Pham vi di~u chinh

Pham vi diSu chinh cua Quy ch@nay gom:

1. Trach nhiem cua d6ng chi Bi thir Dang uy TCT trong viec tiep dan, lang
nghe, tiep nhan, xu ly, giai quyet phan anh, ki@nnghi, ki@unai, t6 cao cua cong dan,
can b(>,dang vien, ngiroi lao dong cua TCT d6i voi c~p uy, t6 chirc dang, dang vien
thuoc TCT ViSn thong MobiFone vS mot trong cac hanh vi duoc qui dinh tai: Qui
dinh s6 47-QD/TW ngay 01111/2011 cua Ban Chap hanh Trung irong vS nhirng diSu
dang vien khong duoc lam; Quy dinh s6 10l-QD/TW ngay 07/6/2012 vS trach nhiem
neu guang cua can b(>,dang vien, nh~t la can b(>chu ch6t cac c~p; Quy dinh s6 55-
QD/TW ngay 19112/2016 cua B(>Chinh tri vS m(>ts6 vi~c d.n lam ngay dS tang
cuang vai tro neu guang cua can b(>,dang vien; 27 biSu hi~n suy thoai vS tu tuang,
chinh tq, d?o duc, 16i s6ng, "t\1'diSn bi@n","t\1'chuySn hoa" thea qui dinh t?i Nghi
quy@tTrung uang 4 khoa XII; Quy dinh s6 10-QD/DUK ngay 14112/2017 cua Ban
Thuang V\l Dang uy Kh6i DNTW vS trach nhi~m d6i vOi nguai dUng d~u c~p uy, t6
chuc dang trong th\1'chi~n chuc trach, nhi~m V\l duQ'cgiao.

2. Vi~c t6 chuc ho?t d(>ngti@pdan; m6i quan h~ ph6i hgp giua Van phong,
Ban T6 chuc - Can b(>,Uy Ban kiSm tra Dang uy TCT va cac Ban, Phong, dan vi
tf\fCthu(>c,cac t6 chuc dang tf\fCthu(>c,t6 chuc chinh tq - xa h(>itrong TCT va cac
ca nhan co lien quan trong cong tac tham muu giup vi~c ho?t d(>ngti@pdan cua d6ng
chi Bi thu Dang uy TCT.

3. Trach nhi~m cua cac t6 chuc dang tf\fC thu(>c,d6ng chi bi thu c~p uy cac
c~p trong Dang b(>TCT trong vi~c xu Iy, giai quy@tnhUng phan anh, ki@nnghi,
khi@un?i, t6 cao cua cong dan.

4. Nguai dan/cong dan/dan thu(>cph?m vi diSu chinh cua Quy ch@nay bao
g6m: cong dan cua nuoc C(>nghoa xa h(>ichu nghla Vi~t Nam; can b(>,dang vien,
nguai lao d(>ngcua T6ng cong ty ViSn thong MobiFone co phan anh, ki@nnghi,
khi@un?i, t6 cao d6i voi c~p uy, t6 chuc dang, dang vien thu(>cTCT ViSn thong
MobiFone vS m(>ttrong cac hanh vi duQ'cqui dinh t?i khoan 1 DiSu 1 cua Quy ch@
nay.

Vi~c d?i di~n cua co quan, t6 chuc d@nkhi@un?i, ki@nnghi, khi@un?i, phan
anh vS m(>ttrong cac n(>idung duQ'cneu t?i Khoan 1 DiSu 1 cua Quy ch@nay dUQ'c
th\l'c hi~n nhu d6i voi vi~c ti@pdan.
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Di~u 2. Giai thich tir ngfr

Trong Quy chS nay, cac til ngfr diroi day duoc hiSu nhu sau:

1. Tiip dan la viec dong chi Bi thu Dang uy TCT don tiSp dS lang nghe, tiep
nhan khieu nai, t6 cao, kiSn nghi, phan anh cua cong dan, can bo, dang vien, nguoi
lao dong cua TCT co phan anh, khiSu nai, t6 cao d6i voi c~p uy, t6 chirc dang, dang
vien thuoc TCT ViSn thong MobiFone vS mot trong cac noi dung duoc qui dinh tai
Khoan 1 DiSu 1 cua Qui chS nay; giai thich, huang d~n cho nguoi dan, can bQ,dang
vien, ngiroi lao dong vS viec thuc hien khiSu nai, t6 cao, kien nghi, phan anh thea
qui dinh cua phap luat va Quy chS nay.

TiSp dan bao g6m tiep dan dinh ky va tiSp dan dQtxuat.

2. Kiin nghi, phiin anh la vi~c nguai dan, can bQ, dang vien, nguai lao dQng
cua TCT cung c~p thong tin, trinh bay y kiSn, nguy~n vQng, dS xu~t giai phap vm
Dang uy TCT, cac t6 chuc dang tf\fCthuQc, ca nhan co th~m quySn vS nhfrng v~n dS
lien quan dSn cong tac d~u tranh ngan ch~n, d~y lui S\fsuy thoai, "t\f diSn biSn", "t\f
chuySn hoa" trong nQi bQ can bQ, dang vien thuQc Dang bQTCT.

3. NguOi dung dau TCT va cac dun vi trlfc thu9C:Nguai su d\lng lao dQng,
d~i di~n la T6ng giam d6c TCT, Giam d6c/QuySn Giam d6c/Pho giam d6c cac don
vi tf\fCthuQc TCT thea uy quySn va phan c~p cua TCT, ho~c nguai duQ'cuy quySn.

4. Cac ta chuc chinh tri - xii h9i trong TCT, g6m: Cong doan, do~mThanh
nien, d~i di~n la Ban ch~p hanh Cong doan, Ban ch~p hanh Doan thanh nien.

- Ban ch~p h~mhCong doan: Ban ch~p hanh Cong doan TCT, Ban ch~p hanh
Cong doan co sa tf\fCthuQc Cong doan TCT;

- Ban ch~p hanh Doan thanh nien: Ban ch~p hanh Doan thanh nien TCT, Ban
ch~p hanh Doan co sa tf\fCthuQc Doan thanh nien TCT.

5. NguOi lao ili)ng:Can bQcong nhan vien lam vi~c thea hQ'Pd6ng lao dQng
dang lam vi~c t~i TCT (bao g6m: Kh6i co quan TCT, cac don vi tf\fCthuQc TCT) va
cac cong ty con cua MobiFone.

6. Noi tiip dan bao g6m Phong tiSp dan, dia diSm tiSp cong dan ho~c nai lam
vi~c khac do Van phong TCT b6 tri va phai duQ'cthong bao cong khai ho~c thong
bao truac cho ngu(ri duQ'ctiSp.

7. Cong tacphai hf/P tiip dan la vi~c ph6i hQ'Pgifra Van phong, Ban T6 chuc
- Can bQ, Uy Ban kiSm tra Dang uy TCT va cac Ban, Phong, dan vi, cac t6 chuc
dang tf\fC thuQc, t6 chuc chinh tri xa hQi trong TCT va cac ca nhan co lien quan dS
tham mUll, giup vi~c d6ng chi Bi thu Dang uy TCT trong ho~t dQng tiSp dan nh&m
dam bao nang cao hi~u l\fc, hi~u qua cong tac giai quySt phan anh, kiSn nghi, khiSu
n~i, t6 cao; t~o diSu ki~n thu?n lQ'idS ngu(ri dan; can bQ, dang vien, nguai lao dQng

--------------------------
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trong TCT thuc hien quyen phan anh, kien nghi, khieu nai, t6 cao thea qui dinh cua
Dang, phap luat cua Nha mroc.

8. Tang cting ty: T6ng cong ty ViSn thong MobiFone, viet t~t la TCT.

9. Uy ban kiJm tra Dang uy TCT Viln thong MobiFone, viet t~t la: UBKT
Dang uy TCT.

Di~u 3. Nguyen t~e ciia hoat d{>ngti~p dan, eong hie phBi hop ti~p dan

1.Nguyen tticcua hoa: il9ng tiip dan

1. D6ng chi Bi thu Dang uy TCT true tiep lanh dao, chi dao cong tac tiep dan,
xu ly, giai quyet phan anh, kien nghi, khieu nai, t6 cao; tlnrc hien nghiem viec tiep
dan, d6i thoai va xu ly, giai quyet nhfrng phan anh, kien nghi, khieu nai, t6 cao cua
nguoi dan, can bo, dang vien, nguoi lao dong trong TCT thea cac qui dinh co lien
quan cua Dang va phap lu~t cua Nha nuac.

2. Vi~c tiep dan, d6i tho?i va xu ly, giai quyet nhfrng phan anh, kien nghi,
khieu n?i, t6 cao phai ton tn;mg, l~ng nghe y kien, nguy~n v<;mgcua dan; dan chu,
cong tam, khach quan, kip thai, dung ph?m vi th~m quySn; trinh tv, thu t\lCdan gian,
t?O thu~n lQ'icho nguai dan; can bQ, dang vien va ngum lao dQng trong TCT; bao
m~t thong tin, bao dam an toan cho nguai phan anh, kien nghi, khieu n?i, t6 cao thea
quy dinh.

3. Nguai phan anh, kien nghi, khieu n?i, t6 cao phai tuan thu cac nghia V\lsau:

a). Dang ky truac vrn Van phong TCT vS dS nghi tiep dan. Thai gian dang
ky: t6i thiSu la 05 ngay lam vi~c truac ngay tiep dan dinh Icy cua d6ng chi Bi thu
Dang uyTCT.

b). Neu ro h9 ten, dia chi, xufit trinh gifiy to' tliy than, gifiy uy quySn (nSu co);

c). Co thai dQdung m\fc, ton tr9ng d6i vai ngum tiep cong dan;

d). Trinh bay trung th\fC, cung cfip thong tin, tai li~u lien quan dSn nQi dung
khieu n?i, t6 cao, kien nght, phan anh; ky ho~c diSm chi xac nh~n nhfrng nQi dung
trinh bay da nguQ'cnguai tiep cong dan ghi chep l?i;

d). Nghiem chinh chfip hanh nQi quy tiep cong dan va huang dfin cua nguai
tiSp cong dan;

e). Truang hqp nguai cling khiSu n?i, t6 cao, kiSn nghi, phan anh vS cling m(>t
nQi dung thi phai cu nguai d?i di~n dS trinh bay nQi dung khieu n?i, t6 cao, kien
nghi, phan anh;

f). Chiu trach nhi~m truac phap lu~t vS nQi dung khieu n?i, t6 cao cua minh.
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2. Cong tdcph8i hifp tiip dan

1. Van phong, Ban T6 chirc - Can bo, Uy Ban kiem tra Dang uy TCT va cac
Ban, Phong, cc1puy cac t6 clnrc dang tnrc thuoc; nguoi dirng dfiu TCT va cac don vi
true thuoc; t6 chirc chinh tri xa hoi trong TCT va cac ca nhan co lien quan tren co
so chirc nang, nhiem vu, quyen han qui dinh cua TCT co trach nhiem trong viec
tham rmru giup d6ng chi Bi thir Dang uy TCT thirc hien viec tiSp dan va phai tuan
thu cac quy dinh co lien quan cua Dang, phap ludt cua Nha mroc.

2. Cac t6 chirc dang true thuoc, ngiroi dung dfiu cc1puy cac cap; ngiroi dtrng
dfiu TCT va cac don vi true thuoc; cac ban, don vi clnrc nang cua TCT; cac t6 chirc
chinh tri - xa hoi trong TCT co trach nhi~m ph6i hgp cung cc1pthong tin tai li~u lien
quan dSn vi~c xu ly, giai quySt phan anh, kiSn nghi, khiSu n~i, t6 cao thea yeu cfiu
cua cO'quan, don vi co th~m quy~n. Vi~c cung cc1p,trao d6i thong tin phai kip thai,
dung thai gian, bao dam tuan thu dung quy dinh cua Dang, phap lu~t cua Nha nuac,
dap Ung yeu cfiu cong tac tiSp dan, giai quySt khiSu n~i, t6 cao.

Di~u4. Noi ti~p dan

1. NO'itiSp dan duQ'cb6 tri t~i t[\1 s6 T6ng cong ty ViSn thong MobiFone (s6
01 ph6 Ph~m Van B~ch, phuOng Yen Hoa, qu~n cfiu Gic1y,thanh ph6 Ha NQi).

2. Van phong co trach nhi~m b6 tri dia diSm, xay d\ffig NQi quy phong tiSp
dan; quan ly, bao v~ phong tiSp dan va cac trang thiSt bi lam vi~c; ph6i hgp vai Ban
Tuyen giao - Truy~n thong thong bao thai gian, dia diSm tiSp dan tren trang thong
tin di~n tu cua T6ng cong ty.

Di~u5.Vi~cti~p dan cua dAngchi Bi thu Dang uy TCT

1. Ljch tiip dan

D6ng chi Bi thu Dang uy TCT tiSp dan trong gia hanh chinh vao ngay thu 15
h~ng thang; nSu trung vao ngay nghi, ngay IS thi vi~c tiSp dan duQ'c chuySn sang
ngay lam vi~c tiSp theo. TruOng hgp co cong vi~c dQtxUc1t,d6ng chi Bi thu Dang uy
TCT uy quy~n cho ThuOng tn,.rcDang uy TCT tiSp dan; vi~c uy quy~n duQ'c thong
bao t~i nm tiSp dan.

2. Thanh phOn tham gia tiip dan

- D6ng chi Bi thu Dang uy TCT chu tri;

- D~i di~n Hinhd~o Van phong;

- D~i di~n Hinhd~o ban T6 chuc Can bQ;

- D~i di~n lanh d~o cac Ban, phong chuc nang cua TCT, cc1puy cac t6 chuc
dang tn,.rcthuQc, cac don vi tn,.rcthuQc, cac t6 chuc chinh tri - xa hQi trong TCT, ca
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nhan co lien quan tham gia tiep dan trong tnrong hQ'Pc~n thiSt theo yeu cau cua d6ng
chi Bi thu Dang uy TCT.

Di~u 6. Ti~p nhan, xu ly phan anh, ki~n ngh], khieu nal, tB cao

1. D6i voi nhtrng phan anh, kiSn nghi, khiSu nai, t6 cao thuoc tham quyen cua
dong chi Bi thu Dang uy TCT thi tiSp nhan dS xem xet, xu ly, giai quyet, thong bao
kSt qua cho nguoi phan anh, kiSn nghi, khiSu nai, t6 cao; hoac xu ly, giai quyet ngay
d6i voi tnrong hQ'Pco nQi dung din cir, ra rang, cu thS.

2. D6i voi phan anh, kiSn nghi, khiSu nai co lien quan dSn cac co quan cua
cac cfip khac nhau thi d6ng chi Bi thu Dang uy TCT xem xet, xu ly nhu sau:

a. TiSp nhan, xu ly, giai quyet noi dung thuoc tham quyen; co van ban chi dao,
yeu c~u cfip du6i ho~c cac dan vi, nguai co tham quySn giai quySt nQi dung lien
quan, bao cao kSt qua v6i d6ng chi Bi thu Dang uy TCT va thong bao kSt qua giai
qUYStcho nguai phan anh, kiSn nghi, khiSu n~i, t6 cao.

b. TruOng hQ'Pkh6ng thuQc ph~m vi trach nhi~m lanh d~o, chi d~o, tham
quySn xu ly, giai quySt thi huang dftn nguai phan anh, kiSn nghi, khiSu n~i, t6 cao
dSn dung co quan, t6 chuc, nguai co tham quySn dS dS nghi giai quySt.

Di~u 7. ThOi h~n xu ly, giai quy~t phan anh, ki~n nghi, khi~u n~i, tB cao

1. Trong thai h~n 10 ngay lam vi~c, kS tu khi tiSp nh~n phan anh, kiSn nghi,
khiSu n~i, t6 cao, d6ng chi Bi thu Dang uy TCT co thong bao b~ng van ban dSn
nguai phan anh, kiSn nghi, khiSu n~i, t6 cao vS vi~c tiSp nh~n dS giai quySt ho~c da
chuySn, chi d~o co quan, dan vi, t6 chuc, nguai co tham quySn xu ly, giai quySt (neu
ra co quan, don vi, t6 chuc, nguai co tham quySn giai quySt dS nguai dan biSt).

NSu phan anh, kiSn nghi, khiSu n~i, t6 cao phuc t~p, thuQc tham quySn giai
quySt cua nhiSu co quan, dan vi, t6 chuc c~n co them thai gian xem xet, xu ly thi
thai h~n co thS keo dai, nhung khong qua 15 ngay lam vi~c kS tu khi tiSp nh~n phan
anh, kiSn nght, khiSu n~i, t6 cao.

2. Trong thai h~n 07 ngay lam vi~c, kS tu khi nh~n du<),cphan anh, kiSn nghi,
khiSu n~i, t6 cao do d6ng chi Bi thu Dang uy TCT chuySn, chi d~o giai quySt, co
quan, dan vi, t6 chuc, nguai co tham quYSngiai quYStco van ban bao cao d6ng chi
Bi thu Dang uy TCT va thong bao b~ng van ban cho nguai phan anh, kiSn nghi,
khiSu n~i, t6 cao biSt vS kSt qua tiSp nh~n dS giai quySt va chi d~o giai quySt.

Di~u 8. Trach nhi~m ciia Van phong, UBKT Dang iiy TCT va cac coo
quan, OO'llvi, tAchrrc co lien quan trong vi~c tham muu, giup vi~c ofmg chi Bi
thtr Dang iiy TCT ti~p dan

1. Vunphong co trachnhi~m

- Bao dam diSu ki~n v~t chfit c~n thiSt ph\lc V\lcho cong tac tiSp dfm.
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- Xay dung, trinh Ban Thuong vu Dang uy TCT ban hanh NQi quy phong tiep
dan; niem ySt thoi gian tiSp dan tai phong tiSp dan.

- Mo, ghi chep va quan ly S6 tiep dan.

- La d~u moi tiep nhan nhfmg phan anh, kien nghi cua nguoi dan.

- Cir can bQphap chS ghi chep noi dung viec tiSp dan, nhan cac thong tin, tai
lieu do nguoi phan anh, kiSn nghi, khiSu nai, t6 cao cung d.p.

- Tren co sa y kiSn chi dao cua d6ng chi Bi thir Dang uy TCT, Van phong dS
nghi cac dan vi chirc nang cua TCT, cac t6 chirc dang t11!Cthuoc, t6 chirc chinh tri -
xa hQi co lien quan cung c~p thong tin, tai lieu va cir dai dien lanh dao tham gia tiSp
dan trong cac tnrong hop c~n thiet thea yeu c~u cua d6ng chi Bi thu Dang uy TCT.

- Chu~n bi d~y du nhUng nQi dung, thong tin, tai li~u lien quan dSn nQi dung
phan anh, kiSn nghi, khiSu n~i, t6 cao ma d6ng chi Bi thu Dang uy TCT se tiSp dan.

- Tham muu van ban dS d6ng chi Bi thu Dang uy TCT tra 1mnguai dan; can
bQ, dang vien, ngum lao dQng; chi d~o, yeu c~u cac cO'quan, dan vi chuc nang cua
TCT va;ho~c cac t6 chuc dang t11!CthuQc, t6 chuc chinh trj - xa hQitrong TCT, ngum
co th~m quySn giai quySt nQi dung lien quan, bao cao kSt qua voi d6ng chi Bi thu
Dang uy TCT va thong bao kSt qua giai quySt cho ngum phan anh, kiSn nghi, khiSu,
n~i, to cao.

2. Ban T6 chuc can bQ, cac Ban, Phong chuc nang cua TCT, cac dan vi t11!C
thuQc, cac t6 chuc dang t11!CthuQc, t6 chuc chinh tri xa hQitrong TCT, UBKT Dang
uy TCT va cac ca nhan co lien quan dSn nQi dung phan anh, kiSn nghi, khiSu n~i, t6
cao co trach nhi~m:

- Bao cao, cung c~p kip thai kSt qua xu ly dan thu, giai quySt V\l vi~c phan
anh, kiSn nghi, khiSu n~i, t6 cao do d6ng chi Bi thu Dang uy TCT giao.

- Chu~n bi d~y du nQi dung thong tin, tai li~u lien quan dSn nQi dung phan
anh, kiSn nghi, khiSu n~i, t6 cao va cu can bQ lanh d~o tham gia tiSp dan thea yeu
c~u cua d6ng chi Bi thu Dang uy TCT.

- Ph6i hqp voi Van phong tham mUll, giup d6ng chi Bi thu Dang uy TCT nQi
dung tra 1mnguai dan; can bQ, dang vien, ngum lao dQng thea chuc nang, nhi~m V\l
va quySn hc;mquy dinh.

Truemg hqp phan anh, kiSn nghi, khiSu n~i, t6 cao phuc t~p, thuQc th~m quySn
giai quySt cua nhiSu cO'quan, t6 chuc, dan vi thi UBKT Dang uy TCT co trach nhi~m
chu tri, ph6i hqp voi Van phong TCT, Ban T6 chuc Can bQva cac t6 chuc dang t11!C
thuQc, dan vi, t6 chuc lien quan va ca nhan co th~m quySn trong Dang bQ TCT
nghien cUu, tham muu, dS xu~t voi d6ng chi Bi thu Dang uy TCT bi~n phap giai
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quyet, d6ng thai chuan bi van ban d@d6ng chi Bi thu Dang uy TCT tra Ioi nguoi
dan; can bQ, dang vien, ngiroi lao dong trong TCT.

Di~u 9. T& clnrc thuc hi~n

1. Cac t6 chirc dang tnrc thuoc, d6ng chi bi thir c~p uy cac c~p trong Bang bQ
TCT; Van phong, Ban T6 chirc - Can bo, Uy Ban ki@mtra Bang uy TCT va cac Ban,
Phong, dan vi tnrc thuoc, cac t6 clnrc dang tnrc thuoc, t6 clnrc chinh tri xa hoi trong
TCT co trach nhiem thuc hien Quy chc nay.

2. Van phong chu tri, ph6i hop voi Ban T6 clnrc can bo, UBKT Bang uy TCT
tham rmru giup Ban Thirong vu Bang uy; dinh ky bao cao Ban Thuong vu Bang uy
TCT v@tinh hinh, kSt qua tiSp dan, xu ly, giai quyet phan anh, kiSn nghi, khieu nai,
t6 cao cua dan theo Quy dinh s6 l l-Qdi, ngay 18/02/2019 cua BQChinh trio

3. Trong qua trinh th\fC hi~n, nSu co kho khan, vu6ng m~c, cac c~p uy tnrc
thuQc, t6 chuc chinh tri - xa hQi trong TCT kip thm bao cao Ban Thuang V\l Bang
uy TCT (qua Van phong) d@xem xet, sua d6i, b6 sung cho phil hgp.

Quy chS nay co hi~u l\fc thi hanh k@til ngay ky va duQ'cph6 biSn dSn chi bQ,
cac t6 chuc chinh tri - xa hQi trong TCT va cong khai dSn can bQ, dang vien, nguai
laodQng.~

Nai nhan:
- Dfmg uy K.h<~iDNTW (d~ b/e),
- Ban Dan v~n DUK (d~ b/e),
- Ban Ch~p h~mhDang b9 TCT,
- UBKT Dang uy TCT,
- Cae t6 ehile dang trve thuge,
- Cae ban hqp nh~t,
- Cong doan, Doan Thanh nien TCT.
- Luu VP, Ban Chi d<;loQCDCCS.

TIM BAN THUONG VV
BI THU
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